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Overview 
The TENNER Venue Queue App extends your venue’s waiting area and enables interested 

clients to join your queue at a time of their convenience to eliminate waiting times. This 

bypasses the need to schedule minor appointments in advance and encourages customers to 

receive impromptu services. As a result, clients can maintain a flexible schedule and barbers 

can increase their chances of having their chairs filled. 

How it works 
Virtual queues are a powerful way to improve customer experience with zero waiting times 

and extend your queue beyond your waiting area. Now, your services have become an option 

to those who have difficulty finding time to wait in a queue in-between their busy schedule. By 

allowing people to queue virtually, they can occupy their time elsewhere and receive your 

services when you’re ready for them. 

Joining a queue 
To join a queue, the client will need to access your venue’s landing page. On this landing page, 

they are required to enter their name, email address and phone number to get started. Once 

logged in, the user will be prompted to get a haircut or inquire more information on your 

venue. If they choose to get a haircut, the system will guide them through the queuing process 

where they can select their barber or opt for the shortest queue. After a queue is joined, the 

system will display to the user the queue joined, the position number, and the estimated time 

of arrival. 

Accept 

When it is the customer’s turn to be called forward, they will receive a text message to the 

number provided upon sign-in. Then, they will have an option to accept or defer the offer. By 

accepting the offer, they will confirm their arrival and make their way to the barbershop to 

receive the haircut. 



Defer 

When it is the customer’s turn to be called forward, they will receive a text message to the 

number provided upon sign-in. Then, they will have an option to accept or defer the offer. By 

deferring the offer, they will agree to switch positions with the next person in queue. This is 

useful if the customer is running behind schedule or if something came up. 

Leave 

Customers can choose to leave the queue at any time. 

Already in the queue 
Users that have already joined the queue can check their position at any time by visiting your 

venue’s landing page. After declaring they have already joined the queue, they can view their 

position number, join a different queue, or leave the queue as necessary. 

Additional information 
When logging onto your venue’s landing page, users will have the option to inquire additional 

information on your venue. This information includes hours of operation, location, and contact 

information.  

Getting started 
Welcome to TENNER. In this manual you’ll find everything you need to know about navigating 

and making the most out of your TENNER Venue Queue App (Barber Edition). Let’s get 

started! 

Sign-up 
To sign-up, select the Sign up button located at the top right-hand corner of the TENNER 

website. There, you will need to register your account by providing your email address and 

company name before clicking on the Sign up button. Next, you will receive an email 

(remember to check your junk and spam folders if you do not see it right away) to confirm 

your email address. After clicking on Confirm email, you will be sent a follow-up email 

containing your username and password. Now, you’re ready to navigate your TENNER portal 

and begin checking in visitors at your venue. 

Logging in for the first time 
To log in for the first time, simply click on the Get started button in your TENNER welcome 

email. You will be redirected to the TENNER portal log in page. On this page, use the login 



information provided in your welcome email and select the Log in button. Or, log in via Google 

if you signed up using a Google email address. Feel free to familiarize yourself with the portal. 

TENNER portal 
The TENNER portal is where you will manage your queues and configure your TENNER Venue 

Queue App. 

Accessing the TENNER portal 
To access the TENNER portal, navigate to the TENNER site and click the Login button located 

at the top right-hand corner of the screen.  

Logging out 
To log off the TENNER portal, click the avatar on the top right-hand corner to display the Log 

out button. Click this button to complete logging out. 

 

 

Queues page 
Here, you will be able to preview all of your venue’s queues and manage them accordingly. 

Active queues 
For active queues, you can view how many visitors are in the queue, who is currently being 

served, and the position of every person afterwards. To manage the queue efficiently, clients 

are automatically called forward based on the estimated time it takes to serve a client. Thus, 

barbers do not have to waste time to call customers forward in-between cuts. To pause the 

automatic call forward feature for whatever reason, simply click the pause button. When 

you’re ready to resume, click the play button. 

 

 

 

Whether the queue has the automatic call forward button on or off, the barber will still have 

the option to call forward the next visitor by selecting the Next visitor button. This is useful 

when the haircut is finished earlier than expected to avoid idle time. 

https://tenner.cloud/


 

 

 

 

In addition, barbers have the option to call forward, accept, defer, or remove anyone in the 

queue. Simply hover over the client’s name to be presented the additional options. If the client 

is in the queue, you will only be able to call them forward or remove them from the queue. 

 

 

If the client is called forward, you will be able to accept, defer, or remove them. 

 

 

Call forward 

To call forward the next person in the queue, click the Call forward button or click the Next 

visitor button. Then, the next person will be notified to accept or defer their position. 

Accept 

To accept a customer from the queue, click the Accept button. By doing this, you are 

confirming the customer will make their way to the barbershop and receive a haircut. 

Defer 

To defer a customer from the queue, click the Defer button. By doing this, you are switching 

the customer’s position with the next customer in line. 

Remove 

To remove a user from the queue, click the Remove button. This action is permanent and 

cannot be undone. 

Inactive queues 
Inactive queues are greyed out with the heading “QUEUE IS CLOSED”. This happens when the 

queue is not in operating hours or the barber is taking a break. The queue will become active 

again during its designated operating hours or when the barber becomes available. 



Transfer 
Barbers have the option to transfer individuals from one queue to another. To begin a transfer, 

click the Transfer button located at the top centre of the page. 

 

 

Select the individual to be transferred and drag them to the desired queue and position in the 

queue. When you are satisfied with your changes, click Done. 

 

 

Add visitor 
To add a visitor to the queue, click the Add visitor button.  

 

 

A pop-up will appear to request for the visitor’s name, mobile number, and which queue to 

insert them into. These details are needed to label the customer, contact them when they are 

ready to be served, and join a queue. However, you may still add a visitor without providing a 

mobile number but they will not be notified if they are called forward. To proceed, ignore the 

alert by clicking Add visitor anyway. 

 

 

 

 

 

After successfully adding a visitor to the queue, their name will appear on the selected queue 

along with their position number. 

My barbershop page 
Manage and configure your barbershop’s queues here. 



Today’s stats 
These stats show a quick overview of the number of people currently in the queue, the total 

number of people that have been in the queue today, and the total number of SMS messages 

used. 

Configuration 
Configure the following options specific to your barbershop’s needs. 

Call time 

As mentioned under Active queues, customers are automatically called forward based on the 

estimated amount of time needed to complete a haircut to efficiently manage the queue. For 

example, if your barbers typically take 20 minutes on average, customers will be called 

forward every 20 minutes. However, the customer being called forward will need time to 

proceed to your shop. As a result, if customers need 5 minutes to arrive, your chair will be 

empty for 5 minutes between cuts. To avoid this, the lag time can be configured by inputting 

the estimated call time minutes. Going back to the previous example, if you set the call time to 

be 5 minutes, the next customer will be called forward 15 minutes into the current haircut. 

When they arrive, the current customer should be finished and the next customer will be ready 

to be served; eliminating lag times and resulting in constantly filled chairs. Call times can be 

changed at any time to the current day’s needs. To implement the change, click the Apply 

button. 

Time till auto-defer 

Your customers are busy people and may forget to respond. To maximise your valuable time, 

set the number of minutes before the customer is automatically deferred after they have been 

called forward without a response. This way, you will be able to serve the next available 

customer and the customer being deferred will have extra time to finish what they are 

currently doing. Auto-defer times can be changed at any time to the current day’s tolerances. 

For example, busier days may not be able to tolerate longer auto-defer times as slower days. 

To implement your change, click the Apply button. 

End of day tolerance 

To help barbers satisfy customer needs and get home on time at the end of the day, you can 

set an end of day tolerance for the number of customers they can accept after their shift is 

over. This will result in meeting the needs of latecomers and barbers will still manage to end 

their shift relatively on time. The number of end of day tolerance can be changed at any time. 

To implement the change, click the Apply button. 



Visitor’s perspective 
Click the Configure button to get started. 

Your QR code 

This is what your visitors scan to join your queue. To edit your QR code, click the Edit button 

under this section. When editing, you can input the name you’d like to appear on your QR code 

before printing or displaying on other digital platforms. Click Done to save your changes. 

To print your QR code, click the Print button under this section and follow your device’s 

printing instructions. 

Your landing page 

This is the conversational UI the visitor will interact with to join a queue or inquire additional 

information about your business. To edit your landing page, click the Edit button under this 

section. After you’ve completed editing, you can preview the landing page by clicking the 

Preview button under this section to open up your landing page and test it out. 

Company logo 

Upload your desired company logo that will appear at the top of your landing page. 

Page title 

Give your landing page a title. This will appear at the top of your landing page so your 

customers know who they’re talking to. We suggest using your barbershop name. 

Greeting message 

Personalize your landing page’s greeting message. This message will be sent to your visitor 

when they first land on your landing page after scanning your QR code. We recommend 

greeting your visitors and explaining that you are operating a virtual queue. 

Call visitor message 

Customize how you want your visitors to be called forward. If you choose to customize this 

message, we recommend asking them to come forward and telling them they can defer one 

position if they are not quite ready. 

Accept message 

This message will be sent to the visitor when they accept the call forward. We recommend 

including any instructions they need when arriving. 



Full message 

If your queue is full, this will be the message sent to the visitor. We recommend explaining 

how else the visitor can receive your services. 

Transfer message 

If you transfer your visitor from one queue to another, they will receive this message. The 

TENNER Agent will inform them of the details of the transfer so you only need to give a 

general explanation message here. 

Queue closed message 

If your queues are unavailable, this message will be sent to the user after they scan your QR 

code and land on your landing page. We recommend sharing with the user when the queue 

will be available next. 

Your queues 
Here, you will find a brief overview of all the queues your barbershop has. To manage these 

queues, click the Manage queues button to open up the queue manager.  

 

 

Add a queue 

To add a queue, click the New queue button to launch the setup wizard. 

 

 

Queue name and description 

Give your queue a name and description so your customers know what they are joining. 

Start and end time 

Set your queue’s start and end time based on the queue owner’s schedule availability. 

Service time 

Set this to be the average time it takes for the queue owner to perform the service for auto call 

forward purposes. 



Active queues 
All queues will be automatically located in this section during the designated start and end 

time of the queue. To manually deactivate the queue during active hours, toggle the active 

button. 

 

Inactive queues 
All queues will automatically be located in this section during the time outside of the 

designated start and end time of the queue. To manually activate the queue during inactive 

hours, toggle the inactive button. 

 

Edit queues 
To make changes to any queue, click the Edit button associated to the queue you’d like to 

make changes to. 

 

 

  

  

  

  

 

 

 

Now you can edit your queue details and availability. This includes your queue name, queue 

details, queue availability, blockages for breaks, setting the service time, and deleting the 

queue. 

Blockages 

Allocate designated periods for your breaks by adding blockages. To add a block, click the Add 

block button. 

 

 

Give the block a name, start time, and end time. After adding these details, click the Add 

button to save your inputs. 

OR 



 

 

 

 

 

 

Permanently delete queue 

In the event that a queue must be removed, click on the Permanently delete queue button. 

 

 

To confirm your input, the system will display an alert. To proceed, click the Yes, delete button. 
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